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PRESIDENT’S CORNER 

Since November 9th, Donald Trump’s capture of 
the nation’s highest office has dominated the 
news cycle. Despite some concerns I have about 
the election of a reality television star as our 
chief law enforcement officer , I believe there is 
a silver lining for law librarians. Thanks in part to 
Trump’s promises to scale back government 
regulations and to appoint political outsiders to 
administrative agencies, I predict that there will 
be a decrease in the use of traditional methods 
of creating, enforcing, and communicating 
changes to regulations.  These changes  may 
result in the production of a substantial body of 
gray literature, or legally important materials 
outside of traditional publication channels.   

Because gray literature can be tricky to track 
down, I believe that Trump’s tenure in the Oval 
Office will result in an increased demand for the 
skills of law librarians! 

In October, Reuters reported that Trump stated 
that 70% of federal regulations could be elimi-
nated during his Presidency1. The elimination of 
agencies at the federal level would have a sig-
nificant impact on existing regulations. 

Take, for example, what might happen with the 
Environmental Protection Agency (EPA). In No-
vember, The Intercept published a story by Sha-
ron Learner that describes how the jurisdiction 
of agencies such as the EPA may be re-
distributed to other agencies or the states. Addi-
tionally, Learner outlines a range of provisions 
that the EPA is implementing that Trump could 
roll back.  She also points out that while there 
are many federal environmental laws that 
Trump could not repeal unilaterally, the concept 
of desuetude, where a law is no longer enforced, 
may become a common term in environmental 
law under the Trump administration2. 
 
In a recent contribution to the Washington 
Post’s “PostEverything” column, Professor Dan-
iel Drezner suggested that the inexperience of 
the Trump administration will either result in 
poor governance (horrifying policy wonks) or 
good governance (causing policy wonks to re-
consider everything they believe).  He says of 
the appointments: “Trump hasn’t hired talent-
less hacks, but his hires possess little direct rele-
vant experience or training to run the depart-
ments they’ve been hired to run. The conclusion 

to draw from this is that the country will be very 
badly run for the next four years.”3 

 

An inexperienced administration might not 
produce supporting documents for their deci-
sions, especially at the agency level. The process 
of informal rulemaking at the federal level is 
complicated and involves several steps as illus-
trated by the RegMap: https://www.reginfo.gov/
public/reginfo/Regmap/index.jsp. 
 
A Trump administration may also shift away 
from traditional methods of communicating 
policy changes.  A recent example of this shift is 
the longstanding “One China” policy. President-
Elect Trump has already dramatically undercut 
this policy, but he did not use any official organ 
of government to do it. Instead, he used a phone 
call, two tweets, and an interview.4 

 

Tracking down gray literature can be a challenge 
for librarians because these materials are not 
published and they cannot be found in  
Worldcat. Press releases are ephemeral and 
difficult to track down if they are not complied 
on an agency website. Television interviews, 
tweets, and  public addresses may require dedi-
cated search tools to locate.  
 

But this challenge creates a source of job securi-
ty for people with the right skills. Merely keeping 
tabs on how law and policy are being announced 
in the Trump administration will be challenging.  
Additionally, tracking how the decisions are 
litigated and the eventual outcome may also 
take some careful tracking. 
 
While the next few years may be unsettling for 
some, there will certainly be plenty of inter-
esting work for law librarians.  
 
1.Chris Kaufman, Republican Trump says 70 percent of 

federal regulations 'can go', Reuters, http://
reut.rs/2dQjaJo (Oct. 7, 2016) 
2. Sharon Lerner, Slashed Budgets and Toxic Chemicals: 
Planning for Environmental Carnage under Donald 
Trump's EPA, The Intercept, http://bit.ly/2g87ouG (Nov. 
14, 2016). 
3. The Orwellian Nightmare for Policy Wonks is Coming, 
Washington Post, http://wapo.st/2ggJBnO (Dec. 2, 
2016). 
4. Katie Hunt, et al., China 'Seriously Concerned' after 
Trump Questions 'One China' Policy, CNN, http://
www.cnn.com/2016/12/12/politics/china-trump-one-
china-reaction/index.html (Dec. 12, 2016).  
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“Design thinking, as I understand it, came from the way designers and 
architects plan projects.” 

FINDING INSPIRATION IN DESIGN THINKING AT AALL 

It had been a few years since I’d been to the American As-

sociation of Law Libraries meeting, but thanks to a MALL 

registration grant, I was able to go this year.  I’d been away 

from the State, Court, and County Law Libraries SIS dur-

ing the years I’d been in academia (and during which the 

SIS changed names to the Government Law Libraries SIS 

– I’m still getting used to that).  So my primary objective, 

which was met, was to reconnect with colleagues in public 

law libraries and meet other people who work in member-

ship or subscriber law libraries. 

The programming I attended was just an added bonus, to 

my mind.  So imagine my surprise when on a whim I went 

to a program offered by our colleagues at the Chicago Pub-

lic Library (CPL) who have implemented a process of using 

“design thinking” for programs at CPL.  The projects the 

librarians described included teen-oriented programming 

involving online gaming, and children’s programming that 

involved dress-up clothes and drawing cartoons on the 

library windows. 

And yet.  Since I’ve returned to Minneapolis, this is the 

program that comes to mind most often.  Design thinking, 

as I understand it, came from the way designers and archi-

tects plan projects.  The initial analysis was presented in 

the form of a Venn diagram (and what librarian doesn’t 

love that?) 

Of course, as all good researchers know; we want to find 

programs that hit that sweet spot in the middle where all 

the circles intersect.  The instructors focused heavily on the 

“desirable” aspect as they described the tendency for pro-

fessionals to come up with a solution and in so doing forget 

the original “problem.” 

Once you’ve determined the need (your “problem”) and 

determined that a feasible and viable solution exists, you 

follow these four steps: 

 

1. “Inspiration” – query your patrons about what they 

want, what they need, what they like.  Use these inter-

views to give you an idea of how to direct your pro-

gramming. 

2. “Ideation” – use the results of your queries to brain-

storm some ideas.  Then create a proto-type of your 

program or idea and consult with others (peers, your 

patrons, etc.) about the idea. 

3. “Iteration” – here’s where you go to a live process 

with your idea.  These first three steps happen quick-

ly.  You’re not trying to create a perfect, polished pro-

gram. You’re trying to create a low-cost, low-stakes 

program to use to test out your idea. You use infor-

mation gained from these iterations to tweak the idea 

and try it again.  You may do this several times. 

4. Getting to Scale – evaluate the program, and move 

it out to more locations, more sessions, etc. 

 

What’s so interesting to me about this approach, and free-

ing in a way, is the idea that you don’t have to have your 

project fully perfected before you launch it – and that that 

can be a strategic decision on your part.  The Anne W. 

Grande Law Library will be “test driving” some new pro-

gramming this year.  We’ll continue to tweak our ideas, 

and improve on them based on the feedback we’re get-

ting.  I’m thankful that I decided, on somewhat of a whim, 

to drop in on this very interesting session at 

AALL.  Thanks to MALL for helping me get to Chicago!  

Karen Westwood, Director 

Anne W. Grande Law Library 

Hennepin County, MN 
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Maya Salah, Director of Diversity and Inclusion at Lind-

quist & Vennum, and a member of the firm’s employment 

group spoke on building a more inclusive and respectful 

workplace.  The presentation featured a short, information-

al video on the rate of technological and demographic 

change in the world. (Watch it here.) Ms. Salah noted the 

current efforts at inclusion being made by both MALL and 

AALL including their commitment to diversity and its im-

portance to the profession. 

At the request of MALL, Ms. Salah gave an overview of 

workplace harassment issues including the sources of state 

and federal law on the topic. She noted the differing legal 

obligations of employers, supervisors and employees. In 

addition to legal requirements, she expanded on the bene-

fits of a respectful and well-functioning workplace and how 

we can help develop those.  

The presentation suggested several ways in which work-

places could become more inclusive by addressing the issue 

of implicit or unconscious bias.  This form of bias can nega-

tively affect workplace behaviors but , by definition, people 

are unaware of it. Her presentation provided an link to a 

Harvard University site where anyone can assess their im-

plicit bias on up to 90 topics. (Visit it here.)  

Finally, the presentation provided examples of how to ap-

proach difficult topics and a reminder that a respectful 

acknowledgement is often better than silence. 

https://www.youtube.com/watch?v=YmwwrGV_aiE 

https://implicit.harvard.edu/implicit/research/ 
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EDUCATION CORNER 

CLE 

 E-Discovery—

Everything You Need 

to Know— 1/9/2107  

9:00 am-4:30pm MN 

CLE Conference Cen-

ter 

 HCLL Series: Somali 

Americans & the MN 

Justice System—In 

January: Details to 

follow on HCLL web-

site 

 Law Practice Manage-

ment Series: Essential 

Law Firm Technology 

—1/12/17 2:00 pm-

3:00pm MN CLE Con-

ference Center 

CONFERENCES/
WEBINARS 

 What Can I Do With 

This? Making It Easy for 

Scholars & Researchers 

to Utilize Content  —

1/11/2017 1:00 pm-2:30 

pm, Online  

 Incorporating Federal 

Social Media Accounts 

into Reference & In-

struction: Tips, Tricks, 

and Potential Pitfalls— 

On Demand, Online  

 Cataloging 411: Tools  to 

Manage Materials in To-

day’s Libraries — 

1/26/2017  11:00am-

12:00pm, Online 

MALL Fall Meeting 
A discussion of diversity in the workplace 

By Charlie Wilson 

https://www.minncle.org/SeminarDetail.aspx?ID=1015321701
https://www.minncle.org/SeminarDetail.aspx?ID=1015321701
https://www.minncle.org/SeminarDetail.aspx?ID=1015321701
http://www.hclawlib.org/law-library-news/2016/09_september/cle-series-updated
http://www.hclawlib.org/law-library-news/2016/09_september/cle-series-updated
http://www.hclawlib.org/law-library-news/2016/09_september/cle-series-updated
https://www.minncle.org/SeminarDetail.aspx?ID=1216261701
https://www.minncle.org/SeminarDetail.aspx?ID=1216261701
https://www.minncle.org/SeminarDetail.aspx?ID=1216261701
http://www.niso.org/news/events/2017/webinars/jan11_webinar/
http://www.niso.org/news/events/2017/webinars/jan11_webinar/
http://www.niso.org/news/events/2017/webinars/jan11_webinar/
http://www.niso.org/news/events/2017/webinars/jan11_webinar/
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=Incorporating%20Federal%20Social%20Media%20Accounts%20into%20Reference%2E%2E&dseq=21288&dtseq=97797&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=Incorporating%20Federal%20Social%20Media%20Accounts%20into%20Reference%2E%2E&dseq=21288&dtseq=97797&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=Incorporating%20Federal%20Social%20Media%20Accounts%20into%20Reference%2E%2E&dseq=21288&dtseq=97797&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=Incorporating%20Federal%20Social%20Media%20Accounts%20into%20Reference%2E%2E&dseq=21288&dtseq=97797&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20
http://login.icohere.com/connect/d_connect_itemframer.cfm?vsDTTitle=Incorporating%20Federal%20Social%20Media%20Accounts%20into%20Reference%2E%2E&dseq=21288&dtseq=97797&emdisc=2&mkey=public1172&vbDTA=0&viNA=0&vsDTA=&PAN=2&bDTC=0&topictype=standard%20default%20
CATALOGING%20411:%20TOOLS%20TO%20MANAGE%20MATERIALS%20IN%20TODAY’S%20LIBRARIES
CATALOGING%20411:%20TOOLS%20TO%20MANAGE%20MATERIALS%20IN%20TODAY’S%20LIBRARIES
CATALOGING%20411:%20TOOLS%20TO%20MANAGE%20MATERIALS%20IN%20TODAY’S%20LIBRARIES


Thank you to all the 
MALL volunteers 
who dedicated their 
time and energy to 
the organization 
throughout 2016. 

 

By volunteering 
you gave our organ-
ization some of the 
most precious 
things you will ever 
own—your time 
and talents.  

 

We hope you will 
consider more vol-
unteer opportuni-
ties in 2017! 

 

Please contact 
someone on the 
MALL Committee 
if you or someone 
you know  is inter-
ested in becoming a 
MALL volunteer.   

 

FIND ME EVERYTHING ON JOHN DOE, NOW! 

QUICK TIPS FOR FINDING INFORMATION ON PEOPLE 

By Wendy Fossum 

 I’m sure many of you have had this re-
quest in your inbox: “Can you find me 
anything about John Doe?” The more 
common the name the harder the request, 
but these requests are often interesting 
challenges, and a few tips can be useful 
when attempting to tackle them. 
 
Tip #1: Get all the information you 
can.  It’s better to ask for information 
earlier before you sink hours looking for 
someone when you could have gotten a 
detail (middle name, company, etc.) that 
would have cut the search time in half. 
Also, be skeptical of the information pro-
vided.  Misspellings, incorrect assump-
tions, and typos can also cause wasted 
time.  Be flexible and willing to look for 
results that aren’t a perfect match that you 
can check back on later. 
 
Tip #2: Know the information you’re 
trying to find.  There are lots of reasons 
these requests are made, and the motiva-
tion can alter how to search or for what 
you search.  If they want you to find John 
Smith because he left a will with the firm 
30 years ago,  you’ll search differently 
than if they just need an address for a 
young John Smith they want to serve.  
Even the “give me all you can find” request 
should be tailored.  If they want John 
Smith’s information because he’s an ad-
versary in court, you’ll want to look for 
different information than you would a 
John Smith they plan to meet at a net-
working event. 
 
Tip #3: Google is good.  Despite its 
flaws, Google is great for trying to locate 
information on a person.  I recommend 
starting general and going deep.  On your 
first search look at results past the first 
page at least 3-4 pages.  How general your 
first search is will often depend on the 
name.  If you’re searching for James May, 
googling just his name will be useless; 
you’ll need to include an identifier (state, 
company, etc.).  Some people recommend 
searching the name is quotes (“John 
Smith”), but, with middle names and ini-
tials as well as alternatives/nicknames, I 
feel that is too limiting unless you feel 
you’re results are too broad or not the 
right person and need that specificity.   
 
Tip #4 Get creative. I often find getting 
creative has to do with social media.  So-
cial media is especially useful for requests 
that involve marketing/networking.  Com-
mon ground can help establish a relation-
ship, so it can be very useful for the re-
questor to know if the person is married, 
has kids, has pets, hobbies, ect.  You can 

also use features in unexpected ways.  
Finding an individual’s birth date can be 
difficult.  Public records will often include 
only the month and year, but exclude the 
day.  You can use their Twitter or Face-
book to check the appropriate month to 
see if they posted anything about their 
birthday, or if anyone else did, which may 
lead you the information you need. 

 

Tip #5 Sometimes the answer is no. 
A common, simple request is something 
along the lines of, “Can you get the most 
recent address for Cathy Johnson in Min-
nesota?” Sometimes, I get the last address 
the requestor has, and the narrowing 
down is easy.  Other times, I receive an 
obscure piece of information like she 
owned a Dairy Queen in Edina, and I can 
use google (maybe finding an interview 
with identifying information), but when 
there are 12 choices and no helpful infor-
mation, I let my requestor know.  I explain 
my process, my results, and why they are 
inadequate. Occasionally, this will result 
in more information that allows me to find 
the correct person; other times, the end 
result is no result.  
 
Public record information can be difficult 
to parse, and the information is sensitive 
(follow all applicable laws!).  The source 
you got information on one individual 
may end up giving no results for another. 
Librarians learn and adapt as they do their 
work, and, in the varying type of people 
searches performed, being flexible and 
learning from each search is perhaps the 
best tip to give. 
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Be flexible and willing 

to look for results that 

aren’t a perfect match 

that you can check 

back on later 
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Our mission is to facilitate the administration of and access to justice 
through the dissemination of legal information and through education of 
its members and the public.  
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