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Access to Justice:  
How Do Minnesota Law  
Librarians Measure Up?  

 
by Sara Galligan, Ramsey County Law Library 
 
I had the great honor and pleasure this past year to chair 
the AALL Special Committee on Access to Justice (ATJ). 
From my vantage point, I learned about librarian efforts all 
across the country and across law library types with regard 
to access to justice. Despite the diverse makeup of the 
committee (firm, academic, and court law librarians), cer-
tain common, core areas were identified by the multitype 
law librarian group. Described below is my admittedly def-
erential appraisal of how Minnesota law librarians measure 
up with regard to these overall core areas. In two words I 
hope you agree that the answer is “not bad!”  

 

So just what is “access to justice” as it relates to this assessment? The special committee published a 
white paper with its findings. In the introduction (written by Steve Anderson, past AALL president), the 
following text describes “access to justice”: 
 

The major goal of the “Access to Justice” movement is to improve the quality of participa-
tion in the justice system by all. It also envisions an even “playing field” for the disadvan-
taged by removing barriers to access for those individuals with civil legal needs. Access 
to justice barriers include income, literacy, mobility, and language, among others. The 
movement is a multi-faceted one, comprised of a variety of institutions, including courts, 
other government stakeholders, legal services providers, bar associations, and other ad-
vocates of enhanced legal assistance. Such entities, either individually or collaboratively 
through state-level commissions, seek to discern unmet legal needs, devise and imple-
ment services to address them, and evaluate program outcomes. For the public to have 
trust and confidence in the justice system, and indeed in the rule of law, all citizens must 
possess an equal opportunity to resolve their disputes during their “day in court.” 
 

The six overall areas defined by the Access to Justice Special Committee are listed below. These areas 
offer opportunities for all types of law librarians to enhance access to 
justice initiatives on local, state, and national levels: 
  

Core collections 
Training  
Overcoming geographic disparities 
Increased involvement with ATJ commissions 
Promoting centralized websites  
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Access to Justice, Sara Galligan                     Continued from Page 1 

Enhancing access to supportive technologies  
Increased partnerships 
 

Core collections for pro se users include basic collections for academic, public, and public law librar-
ies. While AALL’s LISP-SIS has public library “toolkits” (which includes Minnesota), state-specific col-
lections of pro se materials are less common. The MALL website includes a core list of basic and ad-
vanced resources for pro se users. 

Libguides are other tools that guide users to resources on particular subjects. Used more heavily by 
larger libraries, including academic law libraries, they provide pathfinders for the novice researcher. 
Especially helpful are libguides created by Minnesota law librarians that direct pro se users to materi-
als. For example, see Minnesota State Law Library’s and William Mitchell Law Library’s sample guides 
for attorneys and pro se litigants. 

Training often involves court law librarians training public librarians for collection building, legal refer-
ence, and unauthorized practice of law (see UPL on the MALL website). However, academic law librar-
ians may also train law school students for pro bono clinics hosted in the law school. Both types of law 
librarians may offer training for volunteer attorneys or directly for patrons.  

Overcoming geographic disparities. Where no public court library exists, the academic law library 
may partner with a public library to enhance access to ATJ resources. While this may (and does) work 
in some other states, Minnesota law schools are all in the metro area where county law libraries pro-
vide services. However, measures are underway to address legal services for greater Minnesota—
these include remote websites, court self-help center (and phone consultations), and the new Minne-
sota Legal Advice Online, available through LawHelpMN.org, which allows online access to legal ad-
vice for those who income-qualify. Law librarians promote these resources, especially among public 
librarians. 

ATJ commissions. Minnesota was fortunate that its state court took an early lead in developing self-
help forms and resources. LawHelpMN also developed a website with resources concentrating more 
on civil legal matters and non-court-related legal matters. In many states, however, where there was 
no strong leadership, multiple partners have organized to form commissions to begin addressing ATJ 
needs and to find solutions. In some of these states, law librarians are on the commissions or in less 
formal working subgroups of the commission. The ability to promote law library services and contribu-
tions in these venues is critical. In Minnesota we do have a Legal Services Advisory Council, but mem-
bership is limited. For other legal services providers (including Volunteer Lawyers Network (VLN), 
Southern Minnesota Regional Legal Services, and LawHelpMN.org), reaching out to offer assistance is 
a way law librarians get involved and get noticed. Minnesota county, firm, and academic law librarians 
engage with these providers as well as bar associations. County law librarians are also considered 
“business partners” of the state court in providing access to important ATJ resources. 

Centralized websites are well supported by the state court and LawHelpMN. Law librarians promote 
access to these resources. However, the Volunteer Librarians Coalition (VLC), which was initiated by 
Trudi Busch and Jennifer Doyle and supported by a splendid team of firm librarians, provides a central-
ized legal research resource for pro bono attorneys with the VLN. Trudi was also a member of the ATJ 
Special Committee and awed other committee members with the efforts of Minnesota law firm librari-
ans and their VLC product. One aspect, aside from the comprehensiveness of the wiki to support the 
information and research needs of pro bono attorneys, is the ability of law librarians from a variety of  
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firms to come together on an external project and dedicate their expert skills to this effort to assist dis-
advantaged individuals who can’t afford to hire attorneys. 

Enhanced technologies. Minnesota courts were a great mover and shaker to get this going. Many 
county law libraries in Minnesota, where professional staff are present, support document assembly 
tools provided by the state court and “formhelper” resources from LawHelpMN. Patrons are invited to 
use computer workstations in libraries, with assistance from law library staff in locating online legal in-
formation. The state court is developing methods for patron e-filing, and county law librarians are stand-
ing ready to assist as well as help train public librarians about e-filing for pro se parties.  

Increased partnerships. Locally and nationally, Minnesota law librarians partner with others to 
strengthen professional connections and to increase access to important resources. 
Locally, major partners are the state court, state and local bar associations, legal services agencies 
(including LawHelpMN.org and VLN), and public libraries. Call for Justice (a new agency) collaborates 
with United Way (and its dial 211 feature) to promote networking and quarterly meetings where legal 
aid professionals (including law librarians) meet to share information about their programs.  
 
Minnesota law librarians also connect with national associations that address pro se users. Some of 
these include: 
 

Self-Represented Litigation Network, Law Library Subgroup—meets monthly via teleconference 
calls to discuss projects and plan programs and webinars 

NLADA/ABA Equal Justice Conference—Minnesota law librarians have attended this conference 
and have presented programs at this conference, which meets annually 

 
There are many ways to get involved with external partners to learn what is helpful to the law library’s 
direct clientele and to inform these partners about valuable law library resources and services. 

 
In conclusion, many others in the Minnesota law librarian community would add to this list, to be sure. 
To their credit, Minnesota law librarians are engaged in Access to Justice, and they offer an inspiring 
array of services and resources to pro se litigants. MALL is a great resource to communicate our ATJ 
successes in this especially gratifying service area.  
 
For learning more, there are two educational webinar opportunities planned for 2015—one in February, 
entitled “ATJ: Who’s Your Partner and Where are You Going?” and a second one, probably in March, 
regarding court law libraries and their involvement with self-help centers, de facto or otherwise. The 
webinars are sponsored by SRLN and SCCLL—information will be forthcoming! 
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President’s Corner: Be It Resolved 

Barb Minor, MALL President 
 

As I write this column, we are moving rapidly toward the end of another calendar year. 
The next turn in the lunar cycle will be recognized on the winter solstice (December 21), 
and then we’ll celebrate the beginning of 2015 with all the rituals of New Year’s Eve.  
 

One part of the “ring in the new” folklore is the preparation of resolutions: declarations of 
change or commitment that we pledge to practice over the ensuing twelve months. My 
general reaction to resolution-making is “bah, humbug,” since unrealistic promises soon 
broken aren’t good for one’s morale. It is always helpful to have goals and aspirations, 
but as lawyer and public speaker Cavett Robert noted, “Character is the ability to carry 
out a good resolution long after the excitement of the moment has passed.”  
 
In thinking about our professional association and its direction in the months ahead, I ran 
across the following list of AALL’s core organizational values. They were presented at 
the daylong leadership training event offered at the 2013 national convention. I’m sure 
they have always been out on AALLnet to discover, but as we reflect on the year past 
and the one to come it is good to remember the principles that guide our parent organi-
zation. They are: 
 

 Lifelong learning and intellectual growth 
 Equitable and permanent public access to legal information 
 Continuous improvement in access to justice 
 Community and collaboration 
 The essential role of law librarians within their organizations and in a demo-

cratic society 
 

I suggest we all pick out one or two of these ideals as our professional resolutions and 
plan to make them come alive in 2015. Attending or teaching a session at the Legal Re-
search Institute is a slam-dunk for intellectual growth. Collaborate with other MALL mem-
bers on an event or committee project. Get involved in an activity that brings legal infor-
mation to our community at large, through a free clinic or pro se program. Investigate 
some of the other organizations that also uphold these goals, as we learned at the fall 
meeting. 

MALL members live these ideals every day and are a shining North Star in the AALL fir-
mament. We contribute national leaders and ideas that others admire and emulate. Even 
if you don’t wish to take on a formal resolution, take pride in the work you do each day 
as a law librarian. Our seemingly mundane tasks may open unexpected doors to legal 
wisdom for one student, one lawyer, or one citizen. Dream big and share that dream. It 
has been and will be a very good year! 

My New Yearʹs resolution list usually starts with the desire to 

lose between ten and three thousand pounds.  

~ Nia Vardalos 
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 At the end of December I will celebrate my 
fifth anniversary working for the Minnesota State 
Law Library’s Law Library Service to Prisoners Pro-
gram (LLSP). Although inmates have access to 
basic legal information in the libraries at the facili-
ties where they are incarcerated, our program is 
tasked with filling in the gaps of legal information 
that inmates need. We are funded by the profits 
from the inmates’ canteen purchases and work 
through an interagency agreement between the 
Minnesota State Law Library and the Minnesota 
Department of Corrections. There have been previ-
ous articles, written by one of my colleagues, about 
the ins and outs of how the LLSP program was es-
tablished and run. The purpose of this article is to 
describe some of the challenges that my col-
leagues and I face to provide legal research to 
those who are incarcerated.  

First, we do not only deal with legal research 
questions about inmates’ criminal cases. On any 
given day, we may respond to questions regarding 
civil, family, immigration, bankruptcy, and property 
law (just to name a few). Additionally, many of the 
topics we address are not just based on Minnesota 
law; we also work with federal law, the laws of all 
the other forty-nine states as well as Puerto Rico, 
and, in a few instances, foreign law as it relates to 
treaties and prisoner transfer agreements. Inmates’ 
legal issues do not end just because they are incar-
cerated. So, as one of my colleagues says, “We 
have to know a little about a lot in order to do this 
job.”  

 Researching within such a large topical and 
territorial scope is one thing that I love about this 
work. I enjoy the variety of subject matter we re-
search, as well as learning about the similarities 
and the differences in how state laws are written 
and courts are run. For example, I was only on the 
job a few months before I learned that what Minne-
sota refers to as “conditional release” is not what 
that term means in most other states, and recently I 
learned that in Louisiana the guardian of a child is 
called a “tutor.” Not a day goes by that we do not 
learn something new. However, while inmates have 
24/7 to think about and analyze every nuance of 

Legal Research for  
Incarcerated Patrons  

By Jean Anderson, Minn. Law Library  
Services to Prisoners 

Fall Meeting Round‐up 
By Barb Minor 

 
MALL members gathered at the Wangen‐
steen Historical Library at the University 
of Minnesota on October 28 for the first 
meeting of the year. Early arrivers were 
treated to tours of this unique collection 
of books and artifacts connected to the 
history of medicine. After a delicious 
buffet supper, a brief business meeting 
was held and we welcomed several new 
members who were present. 
 

Our speaker for the evening was Mary 
Treacy, outreach coordinator for the 
Washington, D.C.‐based organization 
OpenTheGovernment.org (OTG). Mary is 
well known in the local information com‐
munity for her eighteen years as director 
of Metronet and as a founder and director 
of the Minnesota Coalition on Govern‐
ment Information (MCOGI).  
 

Open The Government seeks to advance the 
public's right to know and to reduce unnec‐
essary secrecy in government, in the belief 
that transparency is essential to ensuring in‐
tegrity and accountability. Mary praised 
MALL’s historical commitment to freedom 
of information issues and enumerated other 
groups (local and national) that share that 
passion, encouraging us to link up with them. 
You can find a list of those resources on the 
MALL web site. Quite a few MALL members 
are already working on collaborative access 
projects, as we learned through conversa‐
tions that night. Your MALL board has ap‐
proved our affiliation with OTG as a support‐
er of their mission. AALL, SLA, ALA, and 
dozens of other organizations have also 
signed on as partners with OTG. 
 

Mary especially lauded the AALL whitepaper 
on access to justice, produced in part by the 
efforts of our own Sara Galligan and Trudi 
Busch. She is sharing it throughout her net‐
work and recently posted about it on her 
blog, Poking Around with Mary.  
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Legal Research for Incarcerated 
Patrons           Jean Anderson  

their legal situations, we do not 
have that same luxury. There 
are days that we actually wish 
for more routine questions. 
 Then again, even more 
routine requests can be a chal-
lenge when working with individ-
uals who are not readily availa-
ble for the back-and-forth dia-
logue that sometimes needs to 
take place between a librarian 
and a patron. 
 The second challenge is 
not often being face-to-face with 
the inmates as the requests are 
made. Although we each (there 
are three of us) have prisons we 
are assigned to visit to provide 
reference interviews, by far the 
largest portion of our requests 
come through the mail, with a 
smaller portion requested via 
the phone (prepaid inmate 
calls). The face-to-face refer-
ence interviews happen once a 
month, at which time we see fif-
teen to thirty inmates in what 
usually amounts to a two-hour 
time frame. During those inter-
views, we take notes as best we 
can and then bring the requests 
back to the Minnesota State 
Law Library to work on. Once 
we return to our library, we do 
not have the luxury of having the 
patrons on site to show materi-
als to, or to ask further ques-
tions of in order to clarify that we 
are giving them what they need. 
Nor are we able to call, e-mail, 
or text an inmate for clarification. 
Therefore, aside from the 
monthly prison visits, our com-
munications can be very time 
consuming due to the back and 

forth of writing via the U.S. mail.  
Our third challenge also 

deals with written communica-
tion; it is the handwritten re-
quest. As you might imagine, 
inmates have a wide range of 
educational levels and therefore 
various abilities to articulate 
their requests. We get requests 
that appear to have been written 
by third-graders and others that 
are obviously written by some-
one with at least a four-year col-
lege education. We have re-
quests that are succinct, to the 
point, and well-cited and re-
quests written by inmates who 
are suffering from mental illness, 
whose requests ramble incoher-
ently, with no apparent purpose. 
Our job is to parse out from the 
barely legible handwriting, poor-
ly spelled words, and single-
spaced, multi-paged sagas what 
it is that an inmate is requesting. 
Once we interpret the request, 
we face the even greater chal-
lenge of trying to find legal ma-
terials that are written at an ap-
propriate educational level. 
Granted, there is a great deal of 
plain-English legal information 
written with the pro se patron in 
mind. However, even the most 
simplified information is beyond 
what some of our inmates, who 
can barely read or have ADHD 
or traumatic brain injuries, may 
be able to comprehend, let 
alone act on. Also, much of the 
plain-English legal material is 
generic in nature, rather than 
specific to a certain state. It is 
one thing to have a Nolo book 
on child custody issues and a 

whole other thing to file a pro se 
child custody action in the courts 
in Minnesota or Texas or Cali-
fornia.  

 We are fortunate in Min-
nesota to have access to so 
many online court forms and 
considerable plain-English legal 
information from various Minne-
sota legal-aid websites, the Min-
nesota courts’ self-help website, 
and the Minnesota courts’ self-
help call center. However, if we 
need to find court forms or infor-
mation for other states, such as 
Texas or Florida or, God forbid, 
Louisiana, it can be time con-
suming and not always success-
ful. This is especially true if we 
are missing certain details, like 
what county, parish, or type of 
court an inmate is working with. 
Each state court system is dif-
ferent, and figuring out the 
names of the different states’ 
courts (e.g., Chancery Court), 
where the courts are located, 
and what they have jurisdiction 
over has been one of the more 
interesting aspects of this work.  

Sometimes a research 
request can be as simple as a 
request for a court address or 
the address for an attorney. Alt-
hough this type of request may 
appear to be a quick and easy 
search, it is not always so. In 
this age when so much infor-
mation is electronic, you might 
think you could easily do a 
search for a particular court-
house or governmental agency 
mailing address and the answer 
would only be a click and print 
away. However, we have found 

 

Con nued from page 5 
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that far too many websites now 
require the user to drill down 
into multiple screens to find 
contact information. Sometimes 
the initial screen appears to 
have the contact information 
available, but that same infor-
mation does not appear on the 
printout, or printing the page in 
any legible form is not possible. 
Worse yet are the websites that 
presume that all users will con-
tact them electronically through 
an e-mail link on the web page 
and therefore never even both-
er to list an actual mailing ad-
dress. When you’re working 
with a group of patrons who do 
not have (and may never be al-
lowed) internet access it is frus-
trating not to be able to find an 
actual mailing address for them 
to write to. So, our fourth chal-
lenge is that sometimes we 
have to spend a great deal of 
our time on an apparently sim-
ple request. If I were allowed 
two pieces of advice to web 
page designers, it would be to 
expand their user accessibility 
by always including a physical 
mailing address and to make 

their web pages printable.  
The final challenge is 

that even if we find printable di-
rectory information, there are 
not many attorneys or legal aid 
clinics to assist incarcerated in-
dividuals, and, not being attor-

neys, LLSP staff can only pro-
vide information and not give 
legal advice. Therefore, the ma-
jority of our inmate patrons are 
left to represent themselves as 
best they can pro se. While we 
do our best to provide examples 
of court forms, briefs, relevant 
case law, and other legal mate-
rials we must always be wary of 
crossing the line into the unau-
thorized practice of law. In-
mates must take it from there. A 
few have been successful 

enough to reach the U.S. Su-
preme Court, but most are no 
doubt discouraged from even 
trying (not always a bad thing) 
after receiving information from 
LLSP and seeing how compli-
cated the process can be—
especially on criminal appeals. 
However, with the very few ex-
ceptions of those who will never 
be satisfied, the vast majority of 
inmates are grateful for the ser-
vice we provide.  

In closing, I would like to 
say that LLSP is always looking 
for ways to improve our service, 
build collaborations, and to 
make connections for learning 
opportunities. Toward that end, 
it would be great if readers of 
this article would consider writ-
ing an article about their own 
work lives and the challenges 
they face as law librarians in the 
various communities they 
serve.  
 

 

Legal Research for Incarcerated Patrons  
by Jean Anderson 

Continued from page 6 
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Downtowners: Librarians Manage  
Informa on Needs in Many Ways 
            By Sheri Brenden 
 

Law librarians are using a range of tools and methods to provide 
news and docket alerts to a orneys, according to panel members 
at the November 6 Downtowners mee ng. The op ons ranged 
from e‐mailed headlines and se ng up subscrip ons and physical 
rou ng, to publishing RSS feeds and cura ng newsle ers. Peggy 
Lahammer, director of strategic intelligence, Gray Plant Mooty; 
Denise Raboglia , business intelligence analyst, Fredrikson & By‐
ron; and Barbara Fenton, e‐resources librarian, Faegre Baker 
Daniels, shared perspec ves about how they’re feeding the me‐
ly informa on needs of their clientele. 
 
Peggy makes use of embedded librarians, who have direct and 
regular interac on with prac ce groups, to iden fy and curate 
news so it is suited to specific needs. Barb helped transi on alerts 
from a homegrown product to InfoNgen, a news aggregator, 
which packages mul ple sources together. Working closely with 
marke ng, Denise keeps apprised of projects that may require 
ongoing alerts and in‐depth research. Her firm is currently con‐
duc ng an audit to facilitate the transi on from one news alert 
product to another. 
 
Each of the panelists talked about the challenges of effec vely 
managing so many different customized alerts. They discussed 
how they seek feedback and input to cra  and refine the alerts, 
but noted that typically they had very li le informa on about use 
and sa sfac on a er an alert was running. All struggle with the 
“noise” of duplica ve or poor results that diminish the quality of 
the informa on. 
 
Barb offered up a wish list for the future, including op ons for 
though ul self‐service so that users could customize their own 
preferences and feedback about which alerts people are actually 
reading or not reading. 
 
Thanks to the panelists who fielded all sorts of ques ons about 

their aler ng processes and products. Also, thank you to Gray 

Plant Mooty, which served as host for the thirty‐two par cipants 

at the lunch‐hour event. 

RECENT JOB 
POSTINGS IN 
THE REGION  

CONSULT MALL WEBSITE FOR DETAILS 

Acquisitions/Serials Coordinator 
Augsburg College invites appli-
cants for the position of Acquisi-
tions/Serials Coordinator. The Co-
ordinator performs the procurement 
function for library materials in all 
formats so that students and faculty 
have access to current relevant li-
brary resources. The Coordinator 
also manages the library’s serials 
holdings. The position begins Janu-
ary 26, 2015. This position is 1.0 
FTE (40 hours per week) with full 
benefits included. 
 
Legal Researcher/BI Analyst 
Gray Plant Mooty, is currently 
seeking a part-time, temporary Le-
gal Researcher/Business Intelli-
gence Analyst (3 month duration, 
20-35 hours/week). Duties will in-
clude conducting competitive intelli-
gence research and analysis for 
attorneys and business develop-
ment & marketing on companies, 
firms and industries to deliver ac-
tionable intelligence reports or 
summaries.  
 
Digitization, Cataloging & 
Metadata Education Coordinator 
Minitex invites applications from 
self-directed, collaborative, innova-
tive professionals for the position of 
Digitization, Cataloging & Metadata 
Education (DCME) Coordina-
tor. Minitex is a publicly supported 
network of academic, public, school 
and special libraries in Minnesota, 
North Dakota, and South Dakota 
that work cooperatively to enhance 
the libraries’ services to their patron 
communities. Minitex’s suite of ser-
vices promote effective delivery of 
needed information, partnerships, 
and sharing library resources in-
cluding collections and electronic 
resources, bibliographic records, 
and reference services.  
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Lisa Elie 
Fish & Richardson 
 
Elvira Embser-Herbert 
Part-time Reference Librarian  
University of Minnesota Law Library 
embs0001@umn.edu 
Elvira Embser-Herbert is happy to be back as a member of MALL after six years of liv-
ing and working in New Brunswick, Canada. She is currently working at the University 
of Minnesota as a part-time reference librarian and, in her free time, is reacquainting 
herself with all that the Twin Cities have to offer. Elvira has an MLIS from Dominican 
University and a J.D. from Hamline University. Elvira served as 2005-2006 MALL presi-
dent and is eager to reconnect with colleagues and become active, once again, in the 
organization. 
 
Anthony Garcia 
Legal Web Sales Account Executive 
FactSet 
antgarcia@factset.com 
Anthony Garcia joined FactSet in the fall of 2014. His position is in legal web sales as 
an account executive, and his role is to demonstrate and train to all prospective and 
current legal clients in the US on the capabilities and functionality of SharkRepellent, 
Factset Mergers and work with law firms to develop strategies for their legal research. 
Anthony has a legal background from Vanderbilt University Law School and is admitted 
to the bar in the states of New York and New Jersey. Anthony has professional experi-
ence in compliance and a working knowledge of SEC filings. Anthony not only has le-
gal training, but he also spent a time as a teacher. 

Molly Hagen 
Business Development Intelligence Analyst 
Robins, Kaplan, Miller & Ciresi  
MKHagen@rkmc.com 
Molly started her current position in November. This position in based in the Research 
Services Department. Molly is coming to Robins from Thomson Reuters, where she 
worked in talent and development (HR) since 2011. She has a masters in library and 
information science from the University of Wisconsin–Milwaukee. 
 
Kari Koehler 
Merchant & Gould 
 
Jade Kwong 
Fish & Richardson 

Welcome New Members 
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Downtowners: Hennepin County Connects Law and Public Libraries  
                    By Sheri Brenden 
 

On December 2, Downtowners met to learn more about what’s next for an important service partner. 
Based on the recommenda ons of a consultant’s strategic review of Hennepin County Law Library 
(HCLL), a new rela onship exists between the Law Library and Hennepin County Library system. Lois 
Langer Thompson, director of Hennepin County Libraries, and Ed Carroll, manager of HCLL, provided 
some context about the changes, answered some ques ons, and discussed plans with twenty‐four law 
librarians. 
 
Carroll said he has fielded many ques ons and calls from librarians regarding the impact of the 
“alignment” with Hennepin County Libraries a er hearing about it or reading the announcement on 
HCLL’s website. “This is not a funeral for our library,” said Carroll. “I think it’s more like a rebirth.” 
 
Thompson pointed out that while law firm subscrip ons cover about 15 percent of HCLL’s budget, rev‐
enue from court filing fees is declining, and there is no interest in increasing those fees. At the same 

me, expenses have grown. She noted that that HCLL can benefit by leveraging Hennepin County Li‐
brary system’s larger budget and staffing. She said she an cipates upda ng HCLL’s physical space.  
 
Downtowners raised ques ons about hours, staffing, collec on changes, 
and their ongoing input into the strategic planning process. Thompson as‐
sured the group that the consultant’s report was just the beginning and 
that law librarians would have opportuni es to share their thoughts about 
the services, staff, and collec on that they so highly value. 

 

MALL Grants 
 

Need money to a end an upcoming professional conference, mee ng, or workshop? Consider applying 
for a MALL grant! Each year MALL makes several grants available to members to a end job‐related, 
professional development programs, conferences, and workshops, such as the MALL Spring Conference, 
the AALL Annual Mee ng, and other job‐related mee ngs, conferences, and workshops. 
  

For more details and an applica on form, visit the Awards, Grants, and Scholarships Commi ee page at 
h p://mall.wildapricot.org/sag or contact AGS commi ee chair Vic Garces, garce003@umn.edu, 612‐
624‐2597.  
 

MALL Scholarships 
 

Are you, or will you be, enrolled in a degree‐gran ng program that is library‐related or law‐related, such 
as a library or informa on science program, a law school J.D. program, or even an undergraduate or 
graduate program in a computer technology field? Then consider applying for a MALL scholarship! 
 

MALL makes available a $1,000 scholarship each fiscal year to a MALL member enrolled in a qualified 
degree‐gran ng program. The scholarship is awarded in the spring for use during the first semester of 
the following academic year. For details and an applica on form visit the MALL Awards, Grants, and 
Scholarships Commi ee web page: h p://mall.wildapricot.org/sag or contact AGS commi ee chair Vic 
Garces, garce003@umn.edu, 612‐624‐2597. 
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Conference Calendar 
 
Title: Reaching out to Interna onal Communi es Through Student Engagement, Outreach Services and Embed-
ded Librarianship 
Link: h p://www.ala.org/acrl/outreachservices 
Descrip on: This webcast addresses how librarians can collaborate with academic and non‐academic partners to 
support and connect with interna onal students through various programming and outreach services. Learn how 
to iden fy key groups to collaborate with on campus and create an outreach strategy to support interna onal 
groups. In addi on, the speaker will discuss various collabora ve programs and the latest apps and social media 
tools to promote the library's resources and services and to connect with interna onal students. 
Cost: ACRL member: $50; ALA member: $75; Nonmember: $90; Student: $40; Group: $295 
Date/Time/Loca on: January 13, 2015, 1:00‐2:30 p.m. CST 
 

Title: CONTENTdm Basic Skills 1: Ge ng Started 
Link: h p://www.minitex.umn.edu/Training/Details.aspx?SessionID=389 
Descrip on: This webinar provides instruc on on the structure of CONTENTdm, naviga ng and using CONTENTdm 
Collec on Administra on to create and manage a digital collec on, as well as using the CONTENTdm Project Cli‐
ent to prepare digital items for addi on to a collec on. A er comple ng this web‐based training, learners will 
have the founda onal knowledge required to begin using CONTENTdm to manage digital items. 
Cost: Free 
Date/Time/Loca on: January 20, 2015, 1:00 p.m.‐3:00 p.m. CST 
 

Title: CONTENTdm Basic Skills 2: Working with Text 
Link: h p://www.minitex.umn.edu/Training/Details.aspx?SessionID=390 
Descrip on: This webinar provides instruc on on the structure of CONTENTdm, naviga ng and using CONTENTdm 
Collec on Administra on to create and manage a digital collec on that includes text‐based materials, as well as 
using the CONTENTdm Project Client to prepare digital items for addi on to a collec on. A er comple ng this 
web‐based training, learners will have the founda onal knowledge required to begin using CONTENTdm to man‐
age textual materials. 
Cost: Free 
Date/Time/Loca on: January 21, 2015, 1:00 p.m.‐3:00 p.m. CST 
 

Title: Rethinking the Book Container: Advancing the Role of the Library as Publisher 
Link: h p://www.ala.org/acrl/bookcontainer 
Descrip on: This webcast will explore the principles of eBook publishing and examine one applica on of the li‐
brary‐as‐publisher model. Examine the eBook and eTextbook publishing landscape with a par cular interest in the 
tools available to create or support long‐form reading interfaces for library materials. The webcast will also focus 
on the opportuni es afforded to libraries by these new publishing tools and the new concepts and skills required 
to make books that are “of the web” and that work in linked data se ngs. 
Cost: ACRL member: $50; ALA member: $75; Nonmember: $90; Student: $40; Group: $295 
Date/Time/Loca on: January 21, 2015, 1:00‐2:30 p.m. CST 
 

Title: Basic Skills 3: Maintaining Collec ons 
Link: h p://www.minitex.umn.edu/Training/Details.aspx?SessionID=391 
Descrip on: This webinar provides instruc on on edi ng collec on items through CONTENTdm administra on 
and the CONTENTdm Project Client. Addi onally, the course explores workflows that make it possible through the 
use of tab‐delimited data to import significant numbers of compound objects and/or legacy metadata in one op‐
era on. A er comple ng this web‐based training, learners will have the founda onal knowledge required to 
begin using CONTENTdm to manage digital collec ons. 
Cost: Free 
Date/Time/Loca on: January 22, 2015, 1:00 p.m.‐3:00 p.m. CST 
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Conference Calendar (continued from page 9) 
 
Title: Dublin Core for Beginners 
Link: h p://www.minitex.umn.edu/Training/Details.aspx?SessionID=201 
Descrip on: This webinar will cover the Dublin Core 15 element set, allowable refinements of the Dublin 
Core, and also discuss the value of using encoding schemes for some of the elements (e.g. using a controlled 
vocabulary for the "Subject" Dublin Core element, for example). 
Cost: $85 (MN residents); $95 (SD & WI residents); $125 (All others) 
Date/Time/Loca on: February 17, 2005, 10:00 a.m.‐12:00 p.m. CST (Part 1) & February 20, 2005, 10:00 a.m.‐
12:00 p.m. (CST) (Part 2) 
 
 
Title: Virtual Reference 101 
Link: h p://www.ala.org/acrl/virtualreference101 
Descrip on: This interac ve webcast will introduce par cipants to virtual reference and to the fundamentals 
of conduc ng produc ve virtual reference sessions. This session will go beyond others that may just empha‐
size chat and text service and dive deep into the realm of screensharing, VOIP, and file sharing. 
Cost: ACRL member: $50; ALA member: $75; Nonmember: $90; Student: $40; Group: $295 
Date/Time/Loca on: February 19, 2015, 1:00‐2:30 p.m. CST 

CLE CORNER 
 
Persuading Juries 
  
Description: Presented by Pete Orput 
Washington County Attorney 
Cost: Free                          
Date/Time/Location: December 17, 2014, 12:00PM-1:00PM, Washington County Government Center.  
Credits: 1 standard CLE credit 
Source: Washington County Law Library 
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Minnesota Associa on of Law Libraries (MALL) 

Spring Conference, May 16, 2014, William Mitchell College of Law 

Business Mee ng Minutes (unapproved version) 
 
Call to order at 11:15 am by President Sarah Mulligan  
 

Welcome: To new members and first me a endees: Robert Farris, University of St. Thomas Law Library  
 

Thank you: Thomson Reuters and Lexis Nexis for their generous sponsorship of this conference. 
 

Approval of Mee ng Minutes: March mee ng minutes approved as corrected. 
 

Elec on Results: Congratula ons to Todd Fenton, Vice‐President/President Elect and Karla Gedell, Member‐
at‐Large. 

 

Treasurer’s Report: (included in the newsle er) 
 

Commi ees: 
  

 Membership‐We need a commi ee chair for this important commi ee. 
 Consul ng and Community Outreach‐We need a commi ee chair for this important commi ee. 
 Downtowners‐Thanks to Sheri Brenden and Abby Willemssen for agreeing to be co‐chairs. 
 Membership‐We need a commi ee chair for this important commi ee.  
 Public Rela ons: Thank you to Hope Porter for her work on this commi ee and we need a new chair. 
 Government Rela ons‐Thanks to Andrea Wambach for taking on chairmanship of this commi ee. 
 Newsle er‐Thank you to Anita and Karla for all their work on this commi ee and we need new chairs 

for this commi ee. 
 Thanks to all the commi ee chairs who are con nuing in their roles. If you would like to volunteer to be 

a chair please contact Barb Minor. 
. 

 Awards, Grants & Scholarships‐ Chair Vic Garces gave the commi ee report. He thanked his fellow com‐
mi ee members, Mary Ellen Gallagher and Charlie Wilson for their hard work. The commi ee awarded 
two MALL grants to a end the AALL Mee ng in San Antonio, Pauline Afuso and Kelly Hess. The com‐
mi ee also awarded three MALL Scholarships this year, Teresa Myers (MLIS, St. Catherine University); 
Erin Schlicht (J.D. William Mitchell College of Law); and Shannon Stoneking (MLIS, University of North 
Texas). The MALL Law Librarianship Award was given to Trudi Busch, Oppenheimer, Wolff & Donnelly 
LLP. 

 

Old Business: Sara Galligan, Ramsey County Law Library, was awarded a 2014 AALL Volunteer Service award. 
 

New Business: The changes to the bylaws were adopted by the membership by 
unanimous vote. Sarah Mulligan resigned as president. 

  

Installa on of the New President: Barbara Minor was installed as MALL’s presi‐
dent.  

 

Adjournment: The mee ng was adjourned at 12:15 PM 

1 
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Minnesota Associa on of Law Libraries (MALL) 

Mall Business Mee ng, October 28, 2014, University 
of Minnesota Biomedical Library 

Business Mee ng Minutes (unapproved version) 
 
Call to order by President Barb Minor.  
 
Welcome: To new members and first me a endees: Kari Koehler, Merchant & Gould; Ryan Green‐

wood, University of Minnesota Law Library and Wendy Fossum, Lindquist & Vennum 
 
Thank you: Barb thanked Todd Fenton for hos ng this mee ng. 
 
Commi ee Reports and Announcements Pauline Afuso (Web Commi ee) passed along an aloha! from 

our colleague in Hawai’i Brian Huffman. 
 

We s ll need chairs for the Public Rela ons and Consul ng/ Community Outreach commi ees. 
Community Outreach has an access to the law and jus ce focus and works with the Volunteer 
Lawyers Network to maintain a WIKI of legal materials for lawyers to help them serve in the 
most needed areas for pro bono and low income client representa on including housing court, 
veteran’s court, family law, domes c violence, criminal expungement and other areas. Volun‐
teer lawyers from large firms may not have experience in these areas and the WIKI is an invalu‐
able tool providing current informa on, forms and resources curated by law librarians. 

 
Legal Research Ins tute: 2015 is a Legal Research Ins tute year and anyone interested in working on the 

planning commi ee is encouraged to contact educa on commi ee chair Todd Fenton. 
 
New Business: 2015 is also the 60th Anniversary of the founding of the MALL chapter of AALL. Everyone 

is encouraged to think of crea ve ways to help celebrate this important milestone. 
 
Adjournment – The mee ng was adjourned. 
 
Respec ully submi ed by Jean Boos  
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President  
Barb Minor 

 bgminor@rkmc.com 
 612.349.8758 
 
Past President  
Sarah Mulligan  
sarah.mulligan@faegrebd.com 
612.766.7948 

Vice President/ President-Elect 
Todd Fenton 
tmfenton@umn.edu 
612.626.4236 
 
 
 
 
 

Secretary-Treasurer Jean 
Boos  
jean.boos@wmitchell.edu 
651.290.8655 
 
Member at Large  
Karla Gedell  
karla.gedell@ag.state.mn.us 
651.757.1055 

2014-2015 MALL Officers 

Committee Chairs 

 Archives  
Dennis Skrade  
dennis.skrade@courts.state.mn.us 
651.297.2090 

 
Awards, Grants, & Scholarships 
Vic Garces 
garce003@umn.edu 
612.624.2597 

 
Consulting/Community Outreach 

 Vacant 
 
Downtowners  
Sheri Brenden 
sbrenden@fredlaw.com 
612.492.7086 

 
Abby Willemssen 
awillemssen@fredlaw.com 
612.492.7556 

 
Education  
Todd Fenton    
tmfenton@umn.edu 
612.626.4236 

 

Exchange  
Susan Trombley 
susan.trombley@courts.state.mn.us 
651.297.7659 
 
Goverment Relations  
Andrea Wambach  
andrea_wambach@ca8.uscourts.gov 
612.664.5830 
 
Membership  
Abby Walters  
abby.walters@maslon.com 
612.672.8236 
 
Newsletter  
Jennifer Doyle  
jldoyle@rkmc.com 
612.349.0940 
 
Peggy Lahammer 
peggy.lahammer@gpmlaw.com 
612.632.3010 
 
Nominations  
Sarah Mulligan  
sarahmulligan@faegrebd.com 
651.695.7618 

Placement & Recruitment Liz 
Reppe liz.reppe@courts.state.mn.us 
651.297.2089 
 
Public Relations  
Vacant 
 
Publications  
Valerie Aggerbeck  
vraggerbeck@stthomas.edu 
651.983.2678 
 
Tech Services SIG Va-
cant 
 
Web Committee  
Pauline Afuso  
pauline.afuso@co.washington.mn.us 
651.430.6330 
 
Webmaster  
Neal Axton  
naxton@wmitchell.edu 
651.290.6374 

The MALL Newsletter is the official publication of the Minnesota Association of Law Libraries, a chapter of the 
American Association of Law Libraries. It is published four times per year and is a benefit of membership in MALL. Annu-
al membership dues are $20US. Membership renewals are due by July 1 of each year. For membership information or 
change of address, MALL’s web site at http://mall.wildapricot.org/ or contact the Membership Chair. 


